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LEARNING SUPPORT MATERIALS 
 
 
 
1. PREAMBLE 
 
The University of Johannesburg provides a wide range of academic programmes, 
from the formative general and professional to career-focused, that addresses 
national and regional imperatives, supports transformation of the higher education 
system and advances the values of freedom, democracy, equality and human 
dignity. 
 
Central to the University’s mission statement of “... leading, challenging and 
exploring knowledge ...” lies the quality of its programmes and a commitment to 
academic programmes that pursue academic excellence, have international 
recognition as well as national legitimacy, credibility and well understood academic, 
professional and career-orientated outcomes. The University is also committed to 
supporting student access to a wide spectrum of academic and technological 
learning and research, as well as the maintenance and improvement of the learning 
experience of its students. 
 
The cornerstone of a quality learning-centred educational paradigm is the design, 
development, presentation and evaluation of the learning material relating to modes 
of delivery and learning activities that apply across all faculties, campuses and other 
relevant departments. In this regard, the University follows a flexible, blended 
approach to learning as specified in the Teaching and Learning Policy of the 
University. 
 
2. PURPOSE 
 
The purpose of this policy is to: 
 
2.1 Establish a clear framework of rules and guidelines for the development and 
evaluation of learning material that supports an effective learning-centred approach 
and the achievement of intended learning outcomes in all programmes offered by 
the University; 
2.2 Provide benchmarks to guide the planning, development, design and evaluation of 
learning support material which will serve as a point of reference for all academic 
staff and enhance the quality of the learning experience; 
2.3 Ensure coherence within the holistic learning experience of the student through the 
alignment of learning support material with the purpose, outcomes, learning strategy 
and assessment criteria of the academic programme/modules concerned (i.e. a fully 
aligned learning system); 
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2.4 Encourage new and innovative approaches to teaching and learning that are 
required by the demands of an ever-changing environment; 
 
In addition to documents listed on the cover page,  the following have  particular 
relevance in so far as they affect this policy: 
(a) Assessment policy 
(b) Position paper on experiential learning 
(c) Policy on postgraduate and higher degree studies 
(d) Policy on teaching and learning 
(e) Policy on quality management 
(f) Programme policy 
(g) Staff development policy 
(h) UJ guidelines on programme review 
(i) UJ vision, mission and values. 
 
3. SCOPE 
 
3.1 The Development and Evaluation of Learning Material Policy applies to every aspect 
of learning support material developed and implemented in the University in respect 
of principles, processes and practices; 
3.2 This policy applies to all subsidised and non-subsidised (short learning) academic 
programmes offered by all faculties across all campuses in the University. 
 
4. DEFINITIONS 
 
For the purpose of this policy, unless otherwise stated, the following definitions shall 
apply: 
 
Table 1: Definitions 
 
Term Definition 
Qualification The formal recognition and certification of learning 
achievement awarded by an accredited institution. 
Academic 
programme 
A purposeful and structured set of learning experiences (i.e. 
the teaching, learning and assessment activities) that leads 
to a qualification (degree, diploma or certificate). 
Module A predetermined unit of teaching and learning (building 
block) within a programme with an institutionally determined 
credit value and duration (sometimes referred to as a 
subject or course). 
Credit A measure of the volume of learning required for a 
programme/module, quantified as the number of notional 
study hours required for the average learner to master the 
relevant learning outcome. 
Learning unit A smaller component of a module or unit standard consisting 
6  
 
 
 
 of learning activities linked to a single outcome. A 
combination of related learning units forms a module. 
Learning outcome The  contextually  demonstrated  end-product/result  of  the 
learning process. 
Assessment 
criteria 
Describe the standard, derived directly from the learning 
outcomes that students must achieve. Criteria are the clear 
and transparent expression of requirements against which 
performance is assessed. 
Criterion- 
referenced 
assessment 
Makes judgements about students’ work against set criteria; 
the criteria are pre-determined, objective and as clear as 
possible. 
Learning support 
materials 
Concrete products that are results of programme 
development and programme design activities which are 
constructed in any medium or combination of media that are 
conducive to learning. 
Blended learning A combination of multiple approaches to learning. Examples 
include combinations of face-to-face teaching methods, 
technology-based materials and print materials. 
Evaluation of 
learning materials 
A structured process for the gathering of evidence and 
making judgements about the content and technical 
production of such material. 
Experiential 
learning 
(Experiential, work- 
based, service 
learning etc.) 
Applied learning that intentionally seeks to integrate a 
student’s theoretical learning with clinical and/or practical 
skills, and/or to promote civic learning and personal growth 
through continuous reflection (in the case  of  service 
learning, while meeting actual community needs) in an 
authentic environment, i.e. industry or community. 
Copyright The right of intellectual property which allows the author or 
owner of a literary or musical work to obtain, for a limited 
time, the exclusive right to produce, distribute, perform, 
display, or license the work. The owner also receives the 
exclusive right to produce or license the production of 
derivatives of his/her work. 
Plagiarism The verbatim use of another’s work and presenting it as if it 
were one’s own. 
Programme-based 
approach 
An approach in which a structured set of learning outcomes 
and related assessment criteria are coherently developed to 
achieve the purpose of a particular field of learning which 
leads to a qualification. 
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Outcomes-based 
approach 
An approach in which the design of learning, teaching and 
assessment tasks are guided by a set of intended learning 
outcomes. These intended learning outcomes are expressed 
in statements that describe the competencies a student is 
expected to achieve through the learning experience. 
Teaching and 
learning strategy 
A broad plan of action for teaching and learning activities 
with a view to achieving an outcome. 
University University of Johannesburg 
 
 
5. PRINCIPLES 
 
5.1 Learning support materials are coherently designed to ensure full alignment with 
academic programmes in terms of the purpose and learning content of the 
programme and its modules, learning outcomes, assessment criteria, learning and 
assessment opportunities and strategies. 
5.2 Learning materials support the programme-based approach and outcomes-based 
principles in the development of academic programmes as stipulated in the 
University’s Academic Programme Policy. 
5.3 A broad range of blended learning support materials is developed and used to guide 
the student in the acquisition of the knowledge, skills and values required for the 
achievement of the required outcomes as well as to foster independent and life-long 
learning. 
5.4 The development of learning support materials is based on established best practice 
as well as contemporary research. 
5.5 Self- and programme evaluation is an integral part of the development of learning 
materials. 
5.6 Faculties  and  individual  academic  employees  are  responsible  for  integrating  the 
development, implementation and evaluation of learning support material into their 
teaching and learning strategies. 
5.7 Professional development opportunities are available  to  enable  academic 
employees to acquire the necessary knowledge and skills regarding the 
development, implementation and evaluation of learning support materials. 
 
6. DEVELOPMENT OF LEARNING SUPPORT MATERIALS 
 
The utilisation of learning support material encourages the student to interact with 
the programme content, his/her peers and lecturer. Provision is made for the 
recognition of individual learning needs within a range of learning environments that 
supports group and individual learning and provides opportunities to experience a 
sense of achievement. 
 
6.1 The Learning Guide 
 
6.1.1 Purpose 
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The purpose of the learning guide is to facilitate quality teaching, learning and 
assessment. It is the most important means of “mapping” the learning requirements 
of modules and therefore the programme, as well as guiding the learner in the self- 
directed learning process. A learning guide is available as a hard copy for every 
module, taking into account the module/programme and student profiles. Guidance 
is directed towards guiding the learner, as opposed to course content and is more 
explicit and detailed in undergraduate programmes. 
 
6.1.2 Structure of the learning guide 
 
The structure of the learning guide may vary, but should include the following: 
 
(i) Cover page 
(ii) Introduction 
(iii) Organisational component (see 6.1.3 (a)) 
(iv) Facilitation of learning (see 6.1.3 (b)) 
(v) Clarification  of  key  concepts  to  assist  learners  in  achieving  the  learning 
outcomes. 
 
6.1.3 Components of the Learning Guide 
 
The learning guide comprises two parts: 
 
(a) Organisational 
 
The learning guide includes at least the following organisational components: 
 
(i) Details of  lecturers/facilitators  involved in the specific module and their 
availability; 
(ii) Work schedule and or time-table and combination of  lectures, laboratory 
work, tutorials, seminars etc. (if applicable); 
(iii) Attendance requirements and academic regulations related to compulsory 
attendance of lectures/tutorials for admission to the final summative 
assessment opportunity (examination); 
(iv) Useful information regarding the library, student support services, tutorials 
(if applicable); 
(v) Assessments: mark allocation, examination entrance requirements, 
weightings(if applicable); 
vi) Promotion  requirements,  e.g.  the  required  number of modules to pass for 
progression to the following year of study; 
vii) Information  regarding  the  rights  and  responsibilities  of  students  in  an 
environment that is conducive to learning. 
 
(b) Facilitation of Learning 
 
The following aspects are included and their coherence/alignment demonstrated 
in order to facilitate learning. 
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(i) Module outcomes; 
(ii) Learning outcomes for the unit; 
(iii) Assessment criteria and feedback mechanisms; 
(iv) Teaching and learning strategies; 
(v) Learning support materials pertaining to the module. 
 
 
6.2 Blended-learning approach 
 
These modes include face-to-face contact between lecturers and students, the 
utilisation of print materials and information and communication technologies and 
work integrated and service learning (experiential learning). The different modes are 
used in an integrated manner and in a way that is appropriate to the student and 
module/programme profile, as well as programme/module and learning outcomes. 
The contact component of programmes makes provision for a variety of learning 
opportunities such as lectures, workshops, seminars, group and individual tutorials, 
small-group discussions and laboratory work, all of which may make use of a variety 
of learning materials. Regardless of the choice of learning support materials, the 
principles outlined under Section 5 apply. 
 
6.3 Information and Communication Technologies (ICT) 
 
6.3.1 The University encourages the use of technology-assisted learning as a means to 
facilitate student access to, and  engagement  in  meaningful  learning experiences 
and as a tool to manage teaching and learning, including the identification of at-risk 
students. 
6.3.2 ICT is utilised in one or more of the following ways: 
 
(a) As a communication tool with and among students; 
(b) To supplement and enhance face-to-face teaching by, for example, making 
complementary materials and learning activities available via the learning 
management system endorsed by the University; 
(c) Assessment of learning; 
(d) Management of learning. 
 
6.3.3 Technology-assisted teaching and learning creates an optimal learning environment 
that entails the following: 
 
(a) Finding the optimal blend of learning support materials to address the unique 
educational needs in a given context; 
(b) Utilising the strengths of each medium based on best practices for its use; 
(c) Seamlessly integrating selected media to enhance the learning experience; 
(d) Assisting learners to navigate between the different media. 
 
6.4 Work-integrated Learning and Service Learning (Experiential Learning) 
 
Work integrated learning (W IL) and service learning (SL) forms an integral part of 
some professional and career-focused programmes in the University and is done in 
accordance  with  the  University’s Work-integrated  Learning  and  Service  Learning 
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Policy and professional regulatory requirements, where applicable. It involves 
different sites of learning such as community, industrial, commercial and clinical 
settings. 
 
 
 
 
 
7. EVALUATION OF LEARNING SUPPORT MATERIALS 
 
7.1 Learning support materials are evaluated regarding their effectiveness in support of 
student learning by the Office for Institutional Effectiveness in accordance with the 
approved processes; 
7.2 All  learning  material  is  evaluated  against  the  principles  of  best  practice  for  the 
medium  used  in respect  of  needs  analysis,  design, development, implementation 
and evaluation. 
 
8. COPYRIGHT AND PLAGIARISM 
 
8.1 Copyright issues are handled in accordance with DALRO principles and procedures. 
8.2 Plagiarism  is not  permitted.  Faculties are responsible for  strategies that  address 
means of preventing, monitoring and handling acts of plagiarism in accordance with 
the institutional  policy requirements  and the  University’s Academic and Research 
Code of Ethics. 
 
9. LANGUAGE 
 
The language/s used in learning support materials reflect the stipulations contained 
in the University’s Language Policy as approved by Senate and Council. 
 
 
10. QUALITY MANAGEMENT 
 
10.1 The management of the quality of learning materials viz. the planning, development 
and design thereof, is in accordance with the Higher Education Quality Committee’s 
(HEQC) criteria, requirements and procedures and are reflected in  faculty 
procedures for the development of learning support materials. 
10.2 The quality of learning support materials is the responsibility of individual lecturers, 
heads of departments and executive deans of faculties, as well as faculty quality 
committees. 
10.3 The review and monitoring of learning support materials is an integral part of the 
programme review process required by the HEQC. 
10.4 Evaluation of the design and use of learning support material take place as the need 
arises  and  are  also  integral  to  the  formal  programme  review and  self-evaluation 
process  which  takes  place  on  a  three-yearly  cycle,  on  a  rotational  basis,  in 
accordance  with  the  criteria  laid  down  in  the  University’s  Programme  Review 
Manual. 
 
11. POLICY REVIEW 
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Regular review of the policy is carried out in line with the approved University Policy 
on Policy Development. This will take place in consultation with the relevant quality 
assurance structures at faculty and institutional level (i.e. the APQC), and under the 
auspices of the official custodian of this policy, namely the Registrar. 
Approved by Senate: 22 October 2007 
Amendments approved by Senate:  31 May 2010 
